
Students’ Civic Engagement through Digital Media and 
Information and Communications Technologies

Wolfram Schulz
Australian Council for Educational Research



Background

➢ Increased importance of digital media and Information 
Communications Technology (ICT) for how citizens interact with 
other and obtain information in modern society

➢ Digital media play nowadays an important role in obtaining 
information about civic issues and there are growing concerns about 
its credibility (“fake news”)

➢ Especially social media provide a new platform for civic engagement 
that enables communication with wide audiences even across 
national borders

➢ Traditional media (newspapers, television, radio) no longer have a 
monopoly on news dissemination and have started to adapt to 
online means of communication
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Data

➢ Data from European education systems in the IEA Civic and Citizenship 
Education Study (ICCS 2022)
• More than 60,000 students in lower secondary education (typically eight year of 

schooling aged 13-15 years)

• For some aspects, data could be compared with the previous survey in 2016

➢ Eighteen countries included in the analyses for this presentation (using 
samples that met IEA sampling participation standards):

• Bulgaria, Croatia, Cyprus, Estonia, France, Italy, Latvia, Lithuania, Malta, 
Netherlands, Norway, Poland, Romania, Serbia, Slovak Republic, Slovenia, Spain, and 
Sweden
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Questions about reach of “digital civic engagement”

➢ How are schools preparing teachers and students regarding digital 
communication and engagement?

➢ To what extent are teachers prepared to include issues of digital communication 
in their teaching?

➢ How widespread is the use of the internet for obtaining information about civic 
issues, and has it changed between 2016 and 2022?

➢ To what extent are students already involved in civic engagement via digital 
media?

➢ What are the factors that are associated with digital civic engagement?

➢ What role does engagement via digital technologies play expected civic 
participation in the future?
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Teacher reports 
on teaching 
responsible 
internet use 
(privacy, source 
reliability, etc.)
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School 
activities 
related to use 
of digital 
technologies
(% offered for 
either students 
and/or teachers)
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Internet use 
for 
information
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Using the internet to find information about political or social issues at least once 
a week

Country 2022 2016 Difference (2022—2016)

Italy 43 35 8

Poland 41

Lithuania 40 37 2

Latvia 34 37 -4

Malta 31 25 6

Croatia 30 34 -4

Norway 29 27 2

Estonia 29 26 3

Romania 28

Slovak Republic 26

Sweden 26 33 -7

Netherlands 26 10 15

Bulgaria 25 26 0

France 25

Spain 21

Cyprus 21

Slovenia 21 20 0

Serbia 21

Average 29 28 0



Extent of 
digital civic 
engagement
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Percentages of students who report to do this at least once a week:

Country

Liking an online post 
about a political or social 

issue

Commenting on an 
online post about a 

political or social issue

Sharing content about a 
political or social issue 

posted by someone else

Posting your own 
content about a political 

or social issue on the 
internet or social media

Bulgaria 22 11 9 9

Croatia 16 5 5 3

Cyprus 28 14 11 9

Estonia 19 4 5 3

France 26 9 6 5

Italy 33 9 8 4

Latvia 23 6 7 5

Lithuania 26 9 9 6

Malta 28 10 10 5

Netherlands 24 7 4 4

Norway 21 5 4 5

Poland 30 9 5 4

Romania 28 9 9 6

Serbia 19 8 7 6

Slovak Republic 26 9 7 7

Slovenia 12 7 6 5

Spain 22 8 7 6

Sweden 24 - 5 3

Average 24 8 7 5



Scale of digital civic engagement

• Four items used to derive IRT scale reflecting extent of 
students’ digital civic engagement

• Average reliability across participating countries of 0.74

• Higher values reflect higher levels of engagement
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Associations 
of digital civic 
engagement 
with other 
factors
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Country Civic knowledge Student interest
Expected electoral 

participation
Expected active political 

participation

Bulgaria -0.20 0.30 0.10 0.20

Croatia -0.09 0.26 0.13 0.19

Cyprus -0.13 0.36 0.17 0.23

Estonia -0.02 0.33 0.14 0.17

France -0.15 0.25 0.09 0.18

Italy -0.08 0.33 0.11 0.21

Latvia -0.07 0.34 0.17 0.21

Lithuania -0.10 0.31 0.13 0.19

Malta -0.10 0.38 0.22 0.25

Netherlands 0.02 0.34 0.16 0.15

Norway -0.03 0.36 0.12 0.23

Poland 0.06 0.33 0.20 0.20

Romania -0.14 0.30 0.07 0.26

Serbia -0.16 0.32 0.16 0.26

Slovak Republic -0.24 0.27 0.07 0.24

Slovenia -0.17 0.24 0.06 0.18

Spain -0.08 0.32 0.14 0.20

Sweden -0.05 0.34 0.16 0.21

Average -0.10 0.31 0.13 0.21



11

Students’ 
expected use of 
digital 
engagement in 
the future

(% would certainly or 

probably do this)

0 10 20 30 40 50 60

Netherlands

Estonia

Norway

Latvia

Croatia

Serbia

France

Italy

Malta

Slovenia

Slovak Republic

Spain

Sweden

Bulgaria

Lithuania

Cyprus

Poland

Romania

Contribute to an online discussion about social or political issues

Organize an online campaign in support of a political or social issue

Vivarium, 23 Aprile 2026



12

Students’ trust in 
social media

(% expressing complete 

or quite a lot of trust)

% Quite a lot or complete trust in social media

Country 2022 2016 Difference

Bulgaria 52 60 -8

Poland 48 - -

Malta 45 60 -15

Romania 44 - -

Cyprus 42 - -

Slovak Republic 42 - -

Spain 40 - -

Lithuania 40 49 -9

Latvia 39 47 -8

Slovenia 38 54 -16

Netherlands 37 32 6

Croatia 35 48 -13

Italy 34 54 -19

Serbia 32 - -

Norway 32 27 5

France 30 - -

Sweden 29 32 -4

Estonia 28 32 -4

Average 38 45 -8
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Main findings
➢ School environment:

• Teacher report relatively high levels of preparedness and opportunity to learn for students about responsible 
digital use, while reports on pre- and in-service training on this topic were somewhat lower

• While most students were enrolled schools that offered activities related to digital literacy, less than half of the 
students across countries were offered activities related to civic engagement via digital technology

➢ Students use of digital media for information and civic engagement

• Using the internet for information about civic issues was reported by almost very third student, in Italy (as in some 
other countries) this percentage was higher in 2022 compared to 2016

• Only relatively few students reported this type of engagement, with only every tenth student engaging in more 
active forms of digital engagement

• Digital civic engagement had relatively high correlations with students’ interest in civic issues and expected active 
political participation, with civic knowledge we observed weak negative associations

➢ Expected digital engagement and trust in social media:

• In Italy and most other European countries, between a third and half of students expected forms of civic 

engagement using digital technology

• Between 2016 and 2022 students’ trust in social media decreased significantly in most European ICCS countries
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Reflections

➢ ICCS data highlight the increased importance of digital technologies for 
information, however, higher percentages of young people reported information 
about civic issues from TV news than through the internet

➢ The proportions of young people who report frequent active civic engagement via 
digital media remained very low in 2022

➢ Those who reported more frequent digital engagement had higher levels of 
interest in civic issues and were more likely to expected active political 
participation, but did not necessarily have higher levels of civic knowledge

➢ Expected engagement using digital technologies is relatively frequent among 
young people, which emphasises their important role in society these days

➢ Decreased levels of trust in social media between 2016 and 2022 may reflect 
growing concerns in society about the accuracy of obtaining information in this 
type of media, however, levels of trust also decreased for traditional media and 
many civic institution
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